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Now more than ever,

everyone needs to do their
part to prevent the spread
of illnesses like the flu.
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[ 4FiGHT FLU

How You Can Help Us Fight the Flu

This year, the overlap of COVID-19 and flu is uniquely challenging for vaccine administration and
communications. So now, more than ever, we need your help!

How you can help

e Let people with Medicare know that it's important to get an annual flu shot to help keep
themselves, and their families, care providers, and communities healthy.

e Stress your organization’s commitment to fighting the flu by tweeting, blogging, and sending
newsletters to your stakeholders. Our Partner Resources for 2020 MMCO #FightFlu Campaign
has tweets, posts, newsletters, and blogs to get you started.

What we’re doing

We’'re using our information channels, education resources, and outreach through national and local
partner and stakeholder networks to promote flu shots, with a focus on reaching people with Medicare
and vulnerable populations.

Why your help is more important than ever

Efforts to reduce the spread of COVID-19, like physical distancing and states’ stay-at-home orders, have
decreased routine and preventive medical services. Making sure people of all ages keep or start getting
routine vaccinations — like flu — during the COVID-19 pandemic will protect people and communities
from preventable diseases and reduce the health care system’s burden.

The Centers for Disease Control and Prevention (CDC) points out that it’s important for people with
chronic conditions to get their yearly flu shot because they’re likelier to develop complications from
some vaccine-preventable diseases. Also, research shows that people with Medicare and disabilities are
28% less likely to get their annual flu shot than people with Medicare without disabilities. We
encourage you to amplify the CDC’s messages about the flu shot’s importance, emphasizing that it’s
another way people can stay healthy, particularly during COVID-19.

Advocacy & Grassroots Partners

Draft Blog or Newsletter Language — Audience: Advocacy and Grassroots
Free Materials to Encourage Your Patients to Get the Flu Shot

We need your help!

We're partnering with the Centers for Medicare & Medicaid Services (CMS) to promote flu shots and
hope these resources can help you encourage your clients and caregivers to prevent the flu. CMS has

1 Office of the Assistant Secretary for Planning and Evaluation. Report to Congress: Social Risk Factors and
Performance under Medicare’s Value Based Purchasing Programs. December 2016. Available at:
https://aspe.hhs.gov/system/files/pdf/253971/ASPESESRTCfull.pdf.
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asked us to storm social media and email listservs to promote flu vaccines during National Influenza
Vaccinations Week December 6 — 12 on Wednesday, December 9 using the hashtag #FightFlu!

As a trusted voice in your community, you can help make sure members know they may be at high risk
of complications if they get the flu. There are resources to help you reach your non-English speaking
members, including free postcards with an advertisement translated into multiple languages like Arabic,
Armenian, Cambodian, Chinese (simplified), Creole-Cape Verdean, Creole-Haitian, Farsi, Hindi, Korean,
Laotian, Polish, Portuguese, Russian, Somali, Spanish, Tagalog, and Vietnamese. The advertisements are
also available in large font English and Spanish.

If you’re willing to join us and CMS in emails or social media posts, CMS wants to note your
participation. Email Lydia.Orth@cms.hhs.gov to let CMS know if you’re participating.

Draft Tweets

o Spread the word about FREE advertisements in multiple languages to promote annual vax in
your clinic https://www.cms.gov/flu-shot-outreach-media-material-more-languages #FightFlu

o Get a flu vaccine to help protect yourself from flu https://www.cms.gov/flu-shot-outreach-
media-material-more-languages #FightFlu

o Protecting yourself from #flu also protects the people around you https://www.cms.gov/flu-
shot-outreach-media-material-more-languages #FightFlu

o #FightFlu this season: Be strong and get a flu shot https://www.cms.gov/flu-shot-outreach-
media-material-more-languages

Draft Facebook Posts
Upload a copy of a translated postcard to your Facebook page and include #FightFlu

Get free translated materials promoting the importance of an annual flu vaccination by visiting
https://www.cms.gov/flu-shot-outreach-media-material-more-languages #FightFlu [Example below
Arabic]

% Medicare v Like Page
(+]

Get free translated materials promoting the importance of an annual
flu vaccination by visiting www.CMS.gov/flu #FightFlu

#FIGHT FLU
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https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/files/document/2020-flu-duals-postcard-arabic.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-armenian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-cambodian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-chinese.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-creole-cv.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-creole-h.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-farsi.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-hindi.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-korean.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-laotian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-polish.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-portuguese.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-russian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-somali.pdf
https://www.cms.gov/files/document/2020-flu-dual-postcard-spanish.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-tagalog.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-vietnamese.pdf
https://www.cms.gov/files/document/2020-flu-dual-postcard-english-large-print.pdf
https://www.cms.gov/files/document/2020-flu-dual-postcard-spanish-large-print.pdf
mailto:Lydia.Orth@cms.hhs.gov
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
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Provider Partners

Draft Blog or Newsletter Language — Audience: Long term services and supports providers
Free Materials to Encourage Your Patients to Get the Flu Shot

We need your help!

We're partnering with the Centers for Medicare & Medicaid Services (CMS) to promote flu shots and
hope these resources can help you encourage your clients and caregivers to prevent the flu. CMS has
asked us to storm social media and email listservs to promote flu vaccines during National Influenza
Vaccinations Week December 6 — 12 on Wednesday, December 9 using the hashtag #FightFlu!

As a provider in your community, you can help make sure members know they may be at high risk of
complications if they get the flu. There are resources to help you reach your non-English speaking
members, including free postcards with an advertisement translated into multiple languages like Arabic,
Armenian, Cambodian, Chinese (simplified), Creole-Cape Verdean, Creole-Haitian, Farsi, Hindi, Korean,
Laotian, Polish, Portuguese, Russian, Somali, Spanish, Tagalog, and Vietnamese. The advertisements are
also available in large font English and Spanish.

If you’re willing to join us and CMS in emails or social media posts, CMS wants to note your
participation, so email Lydia.Orth@cms.hhs.gov to let CMS know if you’re participating.

Draft Blog or Newsletter Language — Audience: Clinicians/Group practices
Free Materials to Encourage Your Patients to Get the Flu Shot

We need your help!

We're partnering with the Centers for Medicare & Medicaid Services (CMS) to promote flu shots and
hope these resources can help you encourage your clients and caregivers to prevent the flu. CMS has
asked us to storm social media and email listservs to promote flu vaccines during National Influenza
Vaccinations Week December 6 — 12 on Wednesday, December 9 using the hashtag #FightFlu! Draft
Facebook posts, tweets, and client-facing emails are available for you to customize, along with other
translated resources.

As a health care provider in your community, you can help make sure members know they may be at
high risk of complications if they get the flu. There are resources to help you reach your non-English
speaking members, including free postcards with an advertisement translated into multiple languages
like Arabic, Armenian, Cambodian, Chinese (simplified), Creole-Cape Verdean, Creole-Haitian, Farsi,
Hindi, Korean, Laotian, Polish, Portuguese, Russian, Somali, Spanish, Tagalog, and Vietnamese. The
advertisements are also available in large font English and Spanish.

If you’re willing to join us and CMS in emails or social media posts, CMS wants to note your
participation, so email Lydia.Orth@cms.hhs.gov to let CMS know if you’re participating.



https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/files/document/2020-flu-duals-postcard-arabic.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-armenian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-cambodian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-chinese.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-creole-cv.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-creole-h.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-farsi.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-hindi.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-korean.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-laotian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-polish.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-portuguese.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-russian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-somali.pdf
https://www.cms.gov/files/document/2020-flu-dual-postcard-spanish.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-tagalog.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-vietnamese.pdf
https://www.cms.gov/files/document/2020-flu-dual-postcard-english-large-print.pdf
https://www.cms.gov/files/document/2020-flu-dual-postcard-spanish-large-print.pdf
mailto:Lydia.Orth@cms.hhs.gov
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/files/document/2020-flu-duals-postcard-arabic.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-armenian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-cambodian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-chinese.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-creole-cv.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-creole-h.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-farsi.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-hindi.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-korean.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-laotian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-polish.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-portuguese.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-russian.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-somali.pdf
https://www.cms.gov/files/document/2020-flu-dual-postcard-spanish.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-tagalog.pdf
https://www.cms.gov/files/document/2020-flu-duals-postcard-vietnamese.pdf
https://www.cms.gov/files/document/2020-flu-dual-postcard-english-large-print.pdf
https://www.cms.gov/files/document/2020-flu-dual-postcard-spanish-large-print.pdf
mailto:Lydia.Orth@cms.hhs.gov

Draft Tweets

o Spread the word about FREE advertisements in multiple languages to promote annual vax in
your clinic https://www.cms.gov/flu-shot-outreach-media-material-more-languages #FightFlu

o Providers are trusted sources of health info - promote flu vax https://www.cms.gov/flu-shot-
outreach-media-material-more-languages #FightFlu

o Providers rec for a yearly #flu vax is important to patients https://www.cms.gov/flu-shot-
outreach-media-material-more-languages #FightFlu

o Get a flu vaccine to help protect yourself from flu https://www.cms.gov/flu-shot-outreach-
media-material-more-languages #FightFlu

Draft Facebook Posts
Upload a copy of a translated postcard to your clinic’s Facebook page and include #FightFlu

Get free translated materials promoting the importance of an annual flu vaccination by visiting
https://www.cms.gov/flu-shot-outreach-media-material-more-languages #FightFlu [Example below
Spanish]

@ Medicare ule Like Page
*]

Get a #flu vaccine to help protect yourself from flu #FightFlu

#FIGHT FLU

Medicare.gov

MEDICARE GOV
Flu Shots

Covered by Medicare

Learn More

U’}r‘ Like () Comment £ Share

CMS Resources

For Beneficiaries (Medicare.gov)

o Medicare blog: Take advantage of your flu shot—more important than ever this year
(embedded video)
e Flu shot coverage page - https://www.medicare.gov/coverage/flu-shots

e Preventive & screening services page - https://www.medicare.gov/coverage/preventive-
screening-services

e Your Medicare Coverage page - https://www.medicare.gov/coverage



https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.cms.gov/flu-shot-outreach-media-material-more-languages
https://www.medicare.gov/blog/medicare-covers-flu-shot
https://www.medicare.gov/coverage/flu-shots
https://www.medicare.gov/coverage/preventive-screening-services
https://www.medicare.gov/coverage/preventive-screening-services
https://www.medicare.gov/coverage

C=ED

e Editable flyer — “mark your calendar”

For Partners (CMS.gov)

e One-stop-shopping to help you find CMS’s flu vaccination information and resources —
www.CMS.gov/flu

e Qutreach & Media materials page for flu vaccination materials to reach people with Medicare,
plus other audiences across our health care programs - https://www.cms.gov/flu-shot-outreach-
media-material

e CMS toolkit for sample social media posts and graphics
o English - https://www.cms.gov/files/document/2020-flu-partner-social-media-toolkit-
english.pdf
o Spanish - https://www.cms.gov/files/document/2020-flu-partner-social-media-toolkit-
spanish.pdf
e Influenza coverage and billing information - cms.gov/flu-provider
CMS Office of Minority Health Immunization and Vaccine Resources - go.cms.gov/omhflu

CDC Resources

For Consumers
e Protect Your Health This Season - https://www.cdc.gov/flu/season/protect-your-health.html
e Frequently Asked Influenza (Flu) Questions: 2020-2021 Season -
https://www.cdc.gov/flu/season/fag-flu-season-2020-2021.htm
e Similarities and Differences between Flu and COVID-19 -
https://www.cdc.gov/flu/symptoms/flu-vs-covid19.htm

For Partners
e Seasonal Flu Partner Resources - https://www.cdc.gov/flu/resource-center/index.htm
e Digital media toolkit - https://www.cdc.gov/flu/resource-center/toolkit/index.htm
e Social media toolkit - https://www.cdc.gov/flu/resource-center/toolkit/social-media-toolkit.htm
e Flu widgets - https://www.cdc.gov/flu/resource-center/freeresources/tools/widgets.htm
e Multi-Language Factsheets - https://www.cdc.gov/flu/resource-center/freeresources/multi-
language-factsheets.html

e Resources in Spanish - https://www.cdc.gov/flu/resource-center/spanish-
communication/index.html



https://www.cms.gov/files/document/2020-flu-editable-flyer.pdf
http://www.cms.gov/flu
https://www.cms.gov/flu-shot-outreach-media-material
https://www.cms.gov/flu-shot-outreach-media-material
https://www.cms.gov/files/document/2020-flu-partner-social-media-toolkit-english.pdf
https://www.cms.gov/files/document/2020-flu-partner-social-media-toolkit-english.pdf
https://www.cms.gov/files/document/2020-flu-partner-social-media-toolkit-spanish.pdf
https://www.cms.gov/files/document/2020-flu-partner-social-media-toolkit-spanish.pdf
https://www.cms.gov/flu-provider
https://www.cms.gov/flu-provider
go.cms.gov/omhflu
https://www.cdc.gov/flu/season/protect-your-health.html
https://www.cdc.gov/flu/season/faq-flu-season-2020-2021.htm
https://www.cdc.gov/flu/symptoms/flu-vs-covid19.htm
https://www.cdc.gov/flu/resource-center/index.htm
https://www.cdc.gov/flu/resource-center/toolkit/index.htm
https://www.cdc.gov/flu/resource-center/toolkit/social-media-toolkit.htm
https://www.cdc.gov/flu/resource-center/freeresources/tools/widgets.htm
https://www.cdc.gov/flu/resource-center/freeresources/multi-language-factsheets.html
https://www.cdc.gov/flu/resource-center/freeresources/multi-language-factsheets.html
https://www.cdc.gov/flu/resource-center/spanish-communication/index.html
https://www.cdc.gov/flu/resource-center/spanish-communication/index.html

Appendices

Translated Postcards

English

Now more than ever,
everyone needs to do their

part to prevent the spread
of ilinesses like the flu.

English Large Print

Now more than
ever, everyone
needs to do their
part to prevent the
spread of illnesses
ICRGERIE

Medicare.gov

Medicare.gov



Arabic

Al Sy o) o S g oY)

Medicare.gov




Armenian

Wdd wybih pwli Gpptip
pninpp whwnp £ gwlip
rwthtU gnhuh wtu
hhywunntpnLuubnh
wnwpwénidp Yulipubyne

Medicare.gov




Cambodian

sejis: N8

Medicare.gov
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Chinese

ik AFBLE!

BB FRI, HREM
bR F AR R R

#FIGHT FLU

Medicare.gov

11



Creole-Cape Verdean

Goci mas que nunca,
tudo alguém tem ki fazi ses
parti pa previni doengas mo
gripe de spadja.

Medicare.gov

12



Farsi

B g A ) Gl «0giS)

ABYETTS 4y Al dar

Medicare.gov




Hindi

g & Fgl JOF 3,
e ST Rt & thoret Y et
& o @l &t 9T AREE &

Medicare.gov
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Hmong

Medicare.gov

15



Korean

Medicare.gov

16



Laotian

Medicare.gov

17



Polish

Teraz, bardziej niz
kiedykolwiek, kazdy musi
zrobi¢ to co do niego nalezy,
aby zapobiec
rozprzestrzenianiu sie takich
choréb jak grypa.

Medicare.gov

18



Portuguese

Agora mais do que nunca,

todos precisam fazer a sua parte
para prevenir que doengas como a
gripe se espalhem.

Medicare.gov

19



Russian

Ceituac, Kak HUKorga,

Bce gomkHbI yuactBoBaTh a 6opbbe
OT PacnpocTpaHeHna Taknux
za6oneBaHMn, Kak rpunn.

Medicare.gov
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Spanish

Ahora mas que nunca,
todos tienen que poner de su
parte para prevenir la
propagacion de
enfermedades como la
influenza (también conocida
como gripe).

Spanish Large Print

Ahora mas que
nunca, todos tienen
que poner de su
parte para prevenir
la propagacién de
enfermedades como

la influenza
(también conocida
como gripe).

Medicare.gov

Medicare.gov
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Tagalog

Ngayon, higit sa dati,
kailangan gawin ng lahat ng tao
ang tungkulin nila para maiwasan
ang pagkalat ng mga sakit na

tulad ng trangkaso.

Medicare.gov
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Vietnamese

Hon bao gid hét,

tat ca moi ngudi can phai gép phan
minh ngan chan su lay lan ctia
nhiing bénh nhu bénh cim.

Medicare.gov

23
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